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Appendix 1 Complaints against Elected Members October 2020 – May 2021 

Ref Complaint details Action 

1 Failure of member to respond to correspondence (Re 
Cannock Chase) 

No breach of obligations under Code 

2 Failure of member to respond to correspondence (Re 
Cannock Chase) 

Slow to reply but no breach of Code 

3 Failure of member to respond to correspondence (Re 
Cannock Chase) 

Slow to reply but no breach of Code 

4 Visit of member to vaccination centre No breach - visit deemed to be community representative 
action 

5 Allegation of District member Corporate parenting role - 
letter to Cllr querying involvement in children’s charity 

Breaches - Apologies required 

6 Failure to deal with complaints re highways condition/non-
participation in Parish Council meeting 

No breach - complainant advised 

7 Refusal to communicate with constituents/attend Parish 
Council meeting 

No breach - complainant advised  

8 Member not addressing highways complaints/failure to 
attend Parish Council meeting 

Decision e mails failed - e mail address not valid. 

9 Member not addressing highways complaints/failure to 
attend Parish Council meeting 

No breach - complainant advised  

10 Harassing & offensive behaviour on Facebook Breaches. Apologies required 

11 Complaint re installation of fibre broadband at member’s 
premises/abuse of position 

No breach of Code. Evidence from Open Reach re process for 
determining provision for member’s property 

12 Failure to comply with 1st complaint sanction Referred to Standards Panel 

13 Facebook posts / abuse of Electoral register info Matter under investigation 

14 Allocation of Community Fund to organisation with 
personal links/failure to declare interest 

Matter under investigation 

15 Premature publication of Govt funding/acting beyond remit No breach of Code - All info already in public domain 

16 Failure to act on highways complaints/responsibility for 
online reporting system 

No breach of Code 

 


